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Unpleasant Experiences in Wearing Clothes
-A Study of Wearer Complaints-

Noriko FUKUDA
Department of Life Science, Shinshu University

The purpose of this research was to identify and clarify wearers’ complaints about
their clothing in order to apply the results to future research into wearers’ clothing choices
for comfort. In Nagano Prefecture in the winter of 2002, a questionnaire was administered to
156 university students (59 males, 97 females) between the ages of 19 and 24. They were
asked the reasons and degree of discomfort caused by the clothes they wore. A total of 387
instances of unpleasant experience were used for the analysis, with between one and four
examples provided by each subject.

The main results were as follows: Ninety percent of the subjects had experienced
discomfort caused by their clothing. The number of unpleasant experiences occurring when
the subjects were high school or university age or older was greater than when they were
elementary or junior high school students. The number of unpleasant experiences
occurring in winter and summer was larger than that of spring or fall. The discomfort, in
ascending order, was caused by clothing being too hot, too tight or, worst of all, irritating to
the skin. The percentage of unpleasant experiences caused by skin irritation was largest
for when subjects were in elementary school, less for their junior high school days and least
when they were in high school.

The results of this research were discussed in the context of advising children on how to
avoid skin problems caused by the clothing they wear.
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