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Tourist destinations and information-seeking as a function of sightseeing motives

Takuya OKAMOTO
[Abstract]

The purpose of this study was to investigate the relationships between the motive of going
sightseeing, the destinations visited by sightseers, and the information-seeking practices they
engage in related to those destinations. One hundred tourists who visited the cities of Azumino and
Matsumoto in Nagano Prefecture, Japan, over two years were asked to complete a questionnaire
covering their motives for sightseeing (Hayashi & Fujihara, 2008), destinations, and how they
got information about the sightseeing area before departure. The main results were as follows:
(1) Tourists with the “cross-cultural experience” and “unexpectedness” motives don't use
popular guidebooks; (2) tourists who have “interaction with people of visiting area” motive take
advantage of information from local tourism agency websites; and (3) correspondence analysis
between destinations and motives allowed structural analysis of sightseeing motives on an “art/
nature” dimension and a “consumption/experience” dimension. On the basis of these results, the

psychological functions of tourist behaviors are discussed.

Keywords Sightseeing motives, Destination to visit, Information-seeking
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