©
2018 2022

Developing Intercultural training program for intercultural collaboration
between foreign consultants and Japanese coworkers
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The research developed the following training programs for foreign
consultants and their Japanese co-workers based on an analysis of interviews with both groups. The
knowledge program employs role playing using conversation situations. The attitude program comprises

I case study training to enhance cultural sensitivity, and training using conversation scenario to
improve emotional control. The practical abilities program develops the collaboration abilities of
foreign consultants and their Japanese co-workers to promote collaborative reflection as well as
provides training in making use of and sharing experience as a concerned party and reflecting on
that experience.
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