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Despite university efforts to improve teaching and learning, industry leaders do not rate

learning outcomes very highly. In response, learning assistance, which forms one basis of

university learning, must be designed for the whole period of undergraduate education and

become a specialized professional field in itself. Our roundtable also suggests practical

improvements, such as: 1) providing writing instruction in the first year based on Writing

Across the Curriculum to nurture students’ critical thinking regarding their own disciplines;

2) partnering learning assistance with courses to encourage students to use the services

provided; and 3) measuring the effect of learning assistance with students’ academic

performance and through the IR dataset currently under development. These measures

connect learning assistance to learning outcomes, which will help to ensure that the

expectations of employers and future graduates will be met.
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