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Subject: Document Copy Request (Shinshu University Library, Japan)

Dear (FHFER)

Interlibrary Loan,

Hello.

I'm (42435 %), librarian at Shinshu University Library (Library of Faculty of Education) in
Japan.

I'm sorry that I can't write in Italian, so please forgive to send e-mail in English.

Our University's professor is looking for the document in following book.
But we can't find this book in Japan and participants in Global ILL Framework.

And your library holds it (confirmed from Worldcat), so I would like to ask following questions.
1. Could you copy this document and send to our library?
2. If you can send this, please guide your policy of the payment method.

We will follow your library's policy. (We can use IFLA Voucher.)

Please see the details of article below.

(HEAERA)

Source: Your library's online catalogue
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The following are the details of our library's address.

Shinshu University Library
(Library of Faculty of Education)
Nishinagano Nagano 380-8544

Japan

I'll be waiting for your e-mail.

Thank you for your help and cooperation.
Regards,

FH44E%)

)i 5 DHE R —)

Dear colleague,
copy of the document and emailing is possible. The reimbursement required is 1 IFLA voucher.
I am sending you the link to the page with information about the service:

http://biblioteche***

Kind regards.
CiEEE-E2)

Fli2 REORE
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Dear ($H¥4#%%) ,

Thank you for replying e-mail, and sending me the link to the page with information about
Interlibrary services.
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So we would like to place our order, and ask following questions about your services.

1. Can we use this form to request our order?
http://biblioteche.***

2. Should we send 1 IFLA voucher before you send photocopies of our order?
Please let us know about timing of payment.

Thank you very much indeed for your help.

Best Regards,
CEEEE2Y)

FHA3 SR G D325
PDF7—X2 TELNTE D, TV 7Y F LHAHICH & LT,
HEAASCHRDPDF 7 7 A JVik 36 K OB RN K § % 1% X — )b

Dear (JH%#) ,

attached to this email the file with the article in pdf format. The reimbursement
required is 1 IFLA voucher.

I answer his questions:

1, the application form is correct. You can use it in the future for other requests for Document

Delivery.

2 Our library does not require payment in advance for this service, then you can pay after

receiving the requested document.

Kind regards
CiEEES))
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Dear (3H¥%#) ,

Thank you for sending documents in PDF file.
I'll delete this file immediately after printing.

As requested I send 1 IFLA-Voucher for the payment with airmail.
We appreciate your help and cooperation in this matter.

Regards,
(FH%#)
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