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Active and uncontrollable process of worry-Analysis of the
open-ended semi-structured questionnaire data
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ABSTRACT

Worry has two contrasting features, namely uncontrollability on one hand and goal-oriented
“active process on the other hand. In order to capture this double-sided process of worry, the open
-ended semi-structured questionnaires were administered in which participants were required to
describe the process of worry in their own words. Data was obtained and analyzed in cyclical
hypothesis generation-testing process which is based on grounded theory approach (Glasser &
Strauss, 1967), in which the data collection methods were refined based on the analysis of
preceding data. Participant was 42 private university students and 62 national university stu-
dents, from the former data was obtained twice. Categorization of the data showed that
descriptions can be divided into 4 domains, namely, goal or function of worry, factors of
persistence, uncontrollability, coping to worry itself. It was found that the most common goal of
worry is problem-solving and that the most common factor of persistence was the dissatisfaction
with the solution. Based on these results, the four stage model of worry process was proposed,
each stage corresponding to the four domains of description. These results would be important
clues for the mechanism underlying worry process.

Key words : worry, active process, uncontrollability



